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KADENCE Earns Spotlight Award
Missoula, MT, April 1st, 2016 - KADENCE announced today that its KADENCE Circuit Management (KCM)
platform has been selected as one of the recipients of ChannelVision’s Visionary Spotlight Award. The Visionary
Spotlight Award competition was create by ChannelVision to honor outstanding products, services and
deployments across a broad range of communications technology categories. Inaugural awards are based on
overall innovation, capacity for future-thinking and feature set differentiation.
Launched in 2014, KCM is an innovative OSS platform that drives profitability by optimizing the management of
special circuits, inside plant and trouble tickets. Courtesy of a workflow engine, business processes are
formalized, key performance indicators (KPIs) are developed and the timing associated with revenue realization is
improved. Network visibility is enhanced by functionality that efficiently documents circuits, facilities and inside
plant and ultimately correlates network customers, circuits, contracts and SLAs. Thanks to this association,
maintenance notifications can be issued in a matter of minutes courtesy of an intuitive GUI. A report library
offers comprehensive and customizable information specific to customer and offnet contract management as
well as NECA reporting.
Todd Twete, KADENCE’s Vice President of Sales, reflected on the award, “The recognition from ChannelVision
further grows our confidence that KCM is addressing the operational challenges faced by many service providers
across the industry. We are taking a unique, inventive and cost-effective approach to addressing the business
drivers of our customers and the Spotlight Award validates our approach.”
The KCM product development roadmap includes a ticketing system (Q2 release), power management
enhancements (Q4 release) an outside plant module (Q2 2017).
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About KADENCE
KADENCE is a leading nationwide telecommunications software and professional services provider offering special circuit
management, carrier access billing (CABS), mediation, and wholesale billing solutions to ILEC, CLEC, tandem and MSO organizations.
KADENCE is a wholly-owned subsidiary of Blackfoot Telecommunications Group based in Missoula, MT. For more information, visit
www.gokadence.com.

